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Centrus E-mail Subscribers 
Technical Announcement 

 
January 2005 
To:  All E-mail Subscribers 
Ref:  CAA000T2105 

THIS DOCUMENT CONTAINS CRITICAL TECHNICAL INFORMATION! 
 If necessary, forward this letter to the appropriate technical person in your organization.  

 
Dear Centrus E-mail Subscribers: 
 
The current Centrus Web site will be moving to the Group 1 Web site, http://www.g1.com/, within the next two 
weeks.  Our records indicate that you are subscribed to one of the Centrus e-mail notification lists – Send All 
Information or Send Critical Information Only.  To continue receiving these updates concerning Centrus products, 
please visit the Group 1 Web site, log in to Support and click on List Services.  
 
List Services provides customers with the opportunity to receive notification through self-subscribing email 
distribution lists when product-related information is available.  Instructions on subscribing to these lists are 
available on the Web site under the List Services option.  Please remember that you will need your Group 1 User 
ID and password to access the secure area of the site.  If you do not have a User ID and password or if you have 
forgotten them, go to the Group 1 Support Web site, http://www.g1.com/Support, and click on the "Do you need 
your User ID and password?" link under Useful Information. 
 
Subscribers to the Centrus/Geo List Services receive an e-mail identifying the reference number of the 
correspondence distributed to Centrus customers.  The document corresponding to the reference number is posted 
on the Group 1 Web site under Support, Documentation, Customer Communications.  Group 1 and Centrus will 
not transition the current lists.  Please go to the Group 1 Web site and self subscribe to continue to receive e-mail 
updates. 
 
If you have any questions, please create a service request by going to http:// www.g1.com/Support and logging in 
to Support.  Under the Technical Support heading, click eService/Knowledge Base.  You may also contact us by 
telephone at 1-800-367-6950 options 1-4 to be connected with a Centrus Products Technical Support 
Representative. 
 
Sincerely, 

 
Jennifer Ball 
Manager, Technical Support 
Coding and Geo-spatial Products 
 


